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THANK YOU for your interest in joining our amazing team at The Mindful Living Centre!
We sincerely hope to hear from you and to play a role in your professional development as you
prepare for autonomous practice!

Values Statement
At The Mindful Living Centre, we partner with clients to explore individually tailored strategies
for addressing life’s challenges in our quest to promote personal growth and well-being.
We provide effective psychological assessment & counseling services in a compassionate and
non-judgmental atmosphere, empowering clients to achieve a better quality of life.
Our Associates are lifelong learners who engage regularly in continuing education. We are
committed to supporting and training the next generation of psychologists to provide the best care
possible.
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Clinical Supervisors
Clinical Director
Dr. Chris Parrish, Ph.D., C.Psych
Dr. Chris Parrish is a Clinical Psychologist who enjoys working with adults, adolescents, and
couples looking for guidance and support while navigating life’s inevitable struggles. He views
therapy as a means of helping clients build on their existing strengths while discovering new tools
and resources that promote increased self-awareness, improved coping and enhanced quality of
life.

needs and goals.

A specialist in Cognitive Behavioral Therapy (CBT), Dr. Parrish also employs Acceptance and
Commitment Therapy (ACT), Schema-Focused Therapy, and Mindfulness-based approaches
when appropriate. In a warm and collaborative style, he tailors therapy to each client’s individual

Dr. Parrish received his Ph.D. in psychology from Concordia University. He is a founding and accredited member of the
Canadian Association for Cognitive and Behavioral Therapies, and is a member of the Canadian Psychological Association,
the Ontario Psychological Association, and the Association for Behavioral and Cognitive Therapies.
Outside of the office, Dr. Parrish enjoys playing games and spending time outdoors with his wife and four kids, traveling,
playing guitar, golfing, skiing and surfing.
Areas of Practice: Clinical & Rehabilitation Psychology

Populations: Adults, Adolescents, Couples

Special Areas of Interest:
● Fear, Anxiety, and Worry
● Marital counselling and relationship issues
● Life direction guidance for emerging adults
Locations: Burlington, Milton

Contact Information: cparrish@mindfullivingcentre.ca

Sample Publications:
Parrish, C.L., & Radomsky, A.S. (2011). An experimental investigation of factors involved in excessive reassurance
seeking: The effects of perceived threat, responsibility and ambiguity on compulsive urges and anxiety.
Journal of Experimental Psychopathology, 2, 44-62. doi: 10.5127/jep.011110
Parrish, C.L., & Radomsky, A.S. (2010). Why do people seek reassurance and check repeatedly? An investigation of
factors involved in compulsive behavior in OCD and depression. Journal of Anxiety Disorders, 24, 211-222.
doi: 10.1016/j.janxdis.2009.10.010
Parrish, C.L., Radomsky, A.S., & Dugas, M.J. (2008). Anxiety-control strategies: Is there room for neutralization in
successful exposure treatment? Clinical Psychology Review, 28, 1400-1412. doi: 10.1016/j.cpr.2008.07.007
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Co-Director of Clinical Training, Associate Director
Dr. Susan Sergeant, Ph.D., C.Psych
Dr. Susan Sergeant works with adults and adolescents seeking assistance and support in dealing
with stressors and other day-to-day challenges. Dr. Sergeant’s service emphasizes listening to the
individual needs and concerns of her clients, sharing ideas about what would help based on her
extensive knowledge of evidence-based approaches, and working together with her clients to bring
about positive change.
Primarily, Dr. Sergeant practices Cognitive Behavioral Therapy (CBT). She also applies
elements of Acceptance and Commitment Therapy (ACT), Emotion-Focused Therapy (EFT),
Dialectical Behavior Therapy (DBT), and Mindfulness-based interventions when appropriate.
Her approach is flexible and geared towards the needs and goals of each client.
Dr. Sergeant received her Ph.D. in Clinical Psychology from York University. Her previous professional experiences include
positions at the Centre for Mental Health Research, the University of Waterloo Counselling and Psychological Services, the
Work, Stress, and Health Program at the Centre for Addiction and Mental Health (CAMH), the York University Anxiety
Research Lab, and the Vanier Centre for Women and Maplehurst Correctional Complex. Dr. Sergeant is a member of the
Ontario Psychological Association.
In her spare time, Dr. Sergeant enjoys singing, going for walks, and running around after her children.
Areas of Practice: Clinical Psychology

Populations: Adults and Adolescents

Special Areas of Interest:
● Fear, Anxiety, and Worry
● Low mood and Depression
● Difficulties related to traumatic experiences
Locations: Burlington, Oakville

Contact Information: ssergeant@mindfullivingcentre.ca

Sample Publications:
Sergeant, S., & Mongrain, M. (2015). Distressed users report a better response to online positive psychology
interventions than non distressed users. Canadian Psychology, 56, 322-331. doi: 10.1037/cap0000034
Sergeant, S., & Mongrain, M. (2014). An online optimism intervention reduces depression in pessimistic individuals.
Journal of Consulting and Clinical Psychology, 82, 263-274. doi: 10.1037/a0035536
Sergeant, S. & Mongrain, M. (2011) Are positive psychology exercises helpful for people with depressive
personality styles? The Journal of Positive Psychology, 6, 260-272. doi: 10.1080/17439760.2011.577089
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Co-Director of Clinical Training
Dr. Anya Moon, Ph.D., C.Psych
Dr. Anya Moon enjoys working with adults struggling to make and maintain behavioral change in
areas such as substance use, addictive behaviors, anxiety, and depression. She also works with
clients interested in enhancing interpersonal functioning and learning skills for navigating
relationships. Dr. Moon believes the therapeutic relationship is key to change, and she
emphasizes collaboration, mutual respect, and compassion.
Dr. Moon specializes in Acceptance and Commitment Therapy (ACT) and also utilizes
Cognitive Behavioral Therapy (CBT) and interpersonal approaches in her work with clients.
She received her Ph.D. in Counseling Psychology from Virginia Commonwealth University. Prior to
joining The Mindful Living Centre she worked for 13 years at the Center for Treatment of Addictive Disorders at the
Veterans Affairs (VA) Hospital in Pittsburgh, Pennsylvania. Dr. Moon is a VA-recognized U.S. national and regional trainer
for Acceptance and Commitment Therapy for Depression (ACT-D). She has delivered numerous intensive didactic and
experiential workshops for VA staff members and looks forward to sharing her expertise with residents at The Mindful
Living Centre.
In her free time Dr. Moon enjoys swimming, hiking, and hosting after-dinner dance parties in her kitchen with her family.
Areas of Practice: Clinical Psychology

Populations: Adults

Special Areas of Interest:
● Anxiety and depression
● Addictions and substance abuse
● Interpersonal and relationship issues
Locations: Burlington, Oakville

Contact Information: amoon@mindfullivingcentre.ca

Sample Publications:
Moon, A.E., & Shivy, V.A. (2008). Treatment fidelity in sex offender programming: Assessing across community providers.
Victims and Offenders, 3, 45-74.
Shivy, V.A., Wu, J.J., Moon, A.E., Mann, S., Holland, J., & Eacho, C. (2007). Ex-offenders re-entering the workplace. Journal of
Counseling Psychology, 54, 466-473.
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Child & Family Services Team Director
Dr. Barbara Morrongiello, Ph.D., C.Psych
Dr. Barbara Morrongiello enjoys working with children, adolescents, parents, and families. Trust
and support are cornerstones of the relationship that Dr. Morrongiello offers in her work with
clients. She aims to provide a safe space in which clients can explore their psychological needs
and evolve effective strategies to address these. Adopting a strengths-focused approach she helps
clients to build their resilience and capacity to manage life’s challenges, particularly in their role
as teens, parents, or family members. Applying an attachment framework, she aims to promote
positive relationships and improved communication within families, particularly through difficult
life transitions (e.g., separation, divorce, illness).
Dr. Morrongiello draws on a variety of therapy approaches in her work, including Cognitive-Behavioral Therapy (CBT),
Interpersonal Psychotherapy (IPT), Emotion-Focused Therapy (EFT), Emotion-Focused Family Therapy (EFFT),
Acceptance and Commitment Therapy (ACT), Motivational Interviewing (MI), and elements of Dialectical
Behavior Therapy (DBT), as well as family therapy, parenting/co-parenting strategies, play therapy, and art expression
strategies. She is a member of the Canadian Psychological Association, American Psychological Association, and Canadian
Academy of Health Sciences.
Dr. Morrongiello enjoys being walked by her two large dogs, gardening, and baking elaborate cookies.
Areas of Practice: Clinical Psychology

Populations: Children, Adolescents, Parents, and Families

Special Areas of Interest:
● Addressing health-related issues (stress; coping with illness/injury/dying; eating disorders)
● Promoting positive parent-child and family relationships, especially during challenging life transitions
● Improving parenting effectiveness/communication and behavior management
● Assessing and treating social, emotional, and behavioral issues affecting youth and their families
Locations: Milton

Contact Information: bmorrongiello@mindfullivingcentre.ca

Sample Publications:
Morrongiello, B.A., Marquis, A., & Cox, A. (2021). An RCT evaluating the Safe at Home storybook to teach
preschoolers about home hazards. Journal of Pediatric Psychology jsab002. Advance online publication.
doi: 10.1093/jpepsy/jsab002
Morrongiello, B.A. & Cox, A. (2020). Issues in defining and measuring supervisory neglect and conceptualizing
prevention. Child Indicators Research, 13, 369-385. doi: 10.1007/s12187-019-09653-3
Morrongiello, B. A. (2018). Preventing unintentional injuries to young children in the home: Understanding and
influencing parents’ safety practices. Child Development Perspectives, 12, 217-222. doi:
10.1111/cdep.12287
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Child & Family Services Team Director
Dr. Alexa Kane, Ph.D., C.Psych
Dr. Alexa Kane works with children and adolescents, to help support them through challenges they
encounter while growing up and discovering their unique identity. She also helps parents manage
the inevitable difficulties that come with raising children in today’s world.
Dr. Kane adopts a client-centered approach to her work with all clients, with an emphasis on
understanding the environmental and developmental context that has led each person to where
they are. She believes that therapy is not a “one-size-fits-all” solution and that each individual’s
unique strengths and resources will determine the appropriate treatment approach. She
emphasizes the importance of trust and comfort in the therapeutic relationship and uses this
relationship to help promote client growth. In her work, Dr. Kane integrates a variety of therapeutic approaches, including
Acceptance and Commitment Therapy (ACT), Emotion Focused Therapy (EFT), Cognitive-Behavioural Therapy
(CBT), and Child-Centered Play Therapy.
Dr. Kane received her Doctorate in Clinical Psychology from the University of Guelph. Her recent professional experiences
include positions at the Reach Out Centre for Kids (ROCK), Lutherwood Mental Health Services, and in private practice.
Dr. Kane enjoys crocheting and knitting, playing with her three young children, and scrapbooking.
Areas of Practice: Clinical Psychology

Populations: Children and Adolescents

Special Areas of Interest:
● Helping parents develop new ways of interacting with their children to address emotional and behavioural
difficulties
● Using play-based therapy with young children when traditional talk therapy is not possible or inappropriate
● Helping children and youth deal with anxiety, depression, and those who have experienced trauma and/or abuse
Locations: Milton

Contact Information: akane@mindfullivingcentre.ca

Sample Publications:
Kane, A., & Morrongiello, B. A. (2020). The impact of children’s temperament on how parents resolve safety
disagreements during preadolescence. Journal of Pediatric Psychology, 45, 218-228. doi:
10.1093/jpepsy/jsz104
Kane A., Morrongiello, B. A. (2019). Parent-child disagreements about safety during preadolescence. Journal of
Pediatric Psychology, 44, 1184 – 1195. doi: 10.1093/jpepsy/jsz056
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About The Practice
Locations
Burlington, ON

Burlington, Ontario, with a population of 197,000, was ranked by Maclean's Magazine as Canada's top community and the
best place to raise a family in 2019. It is close to major transportation hubs, the nearby cities of Hamilton and Toronto, as
well as the U.S. border. We are fortunate to have the UNESCO world biosphere reserve Niagara Escarpment in our backyard
and easy access to beautiful Lake Ontario.
Burlington boasts great employment opportunities for significant others, low crime rates, and a community feel. Along with
world-class shopping and dining, Burlington is home to some of Ontario's top festivals and events, including Ribfest and the
Sound of Music Festival. Local attractions include the Royal
Botanical Gardens, Spencer Smith Lakefront park and pier,
and the Burlington Performing Arts Centre.
https://www.burlington.ca/en/index.asp
https://tourismburlington.com/
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Milton, ON

Milton is one of Canada’s fastest-growing communities
(population 146,000), set in the backdrop of the Niagara
Escarpment. With a diverse population, it combines
urban and rural landscapes and historical charm.
With easy access to Highways 401, 403, 407, the QEW,
and the GO Train, Milton is a commuter’s dream. In
addition, Milton has a newly renovated Hospital, several
shopping centres, and the FirstOntario Arts Centre,
which contains two state-of-the-art theatres, an art
gallery, and a public library.
There is also the Milton Sports Centre, the Milton Leisure Centre, and Rotary Park Outdoor Pool, and several additional
parks, hiking trails, and conservation areas including Crawford Lake, Mountsberg, Glen Eden ski hill, and Kelso. For cycling
enthusiasts and professionals, Milton has an Olympic-calibre velodrome for indoor racing – the only one of its kind in
Canada!
https://www.milton.ca/en/index.aspx
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Oakville, ON

Located along the shores of Lake Ontario, the town of Oakville (population 229,000) is known for its arts and culture,
vibrant shopping district, protected green space, and some of the best dining options in the Greater Toronto area.
It boasts 1,420 hectares of parkland, 150 kilometres of trails, and 17km of waterfront including two harbours. Oakville has a
small-town feel with the modern amenities of a major city.
Oakville has repeatedly been home to the RBC Canadian
Open Golf Championship at Glen Abbey and recently hosted
the Taste of Oakville Food Festival in the winter of 2022.
Learn more about Oakville’s rich history by visiting the
Oakville museum or one of the many historic homes, such
as Merrick Thomas house.

https://www.oakville.ca/
https://visitoakville.com/
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Residency Program Overview
Our Services
The Mindful Living Centre offers psychological assessment and treatment for a broad range of populations and presenting
concerns. We provide services to children, adolescents, adults, seniors, families, and couples experiencing a range of mental
health concerns and life stressors. Most of our referrals come from family doctors, insurance companies, Internet searches
(i.e., self-referral) and word-of-mouth.

Treatment Approach
The Mindful Living Centre and its Associates are dedicated to the scientist-practitioner model and to providing
empirically-supported treatments. Supervisors have experience offering a number of empirically-supported treatments
including Cognitive Behavioural Therapy (CBT), Acceptance and Commitment Therapy (ACT), Emotion-Focused Therapy
(EFT), Interpersonal Psychotherapy (IPT), Dialectical Behaviour Therapy (DBT), and Mindfulness-based approaches.
Supervisors are also guided by research and best practices in their approach to advising residents regarding psychological
and cognitive assessments.

Training Philosophy
Supervisors at the Mindful Living Centre use a developmental framework to support the needs of their residents based on
their level of training and experience. They collaborate with residents throughout the supervision process to identify and
address specific learning objectives and offer regular opportunities for mutual feedback and evaluation in a safe, respectful
and collegial environment. Our supervisors enjoy guiding residents as they gain competence with a range of
empirically-supported therapeutic techniques, facilitating the development of case formulation skills, sharing their clinical
experiences, and learning from their supervisees.

Training Objectives
The Mindful Living Centre is committed to providing residents with opportunities to develop and refine their
empirically-supported assessment and intervention skills within a private practice setting. Our objective is to help
residents develop a highly effective skill-set and confident professional identity that harnesses their individual strengths
and interests. Residents will emerge from their residency experience with the following specific skills and experiences:
1) Assessment and Collaborative Case Conceptualization: At the Mindful Living Centre, we view empirically-based,
individually-tailored collaborative case formulation as the cornerstone of successful treatment and development of
rapport with clients. In line with the biopsychosocial model of psychopathology, residents will develop the skills
required to move past “cookie-cutter” approaches to therapy based solely on diagnosis, and to see clients’ presenting
issues as a result of the complex interplay between social and family systems, environmental influences, genetic
predispositions, and related patterns of thinking, feeling and behaviour.
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2) Empirically-Supported Interventions: To offer our clients the best service possible, we rely on treatment
approaches that have been tested rigorously and shown reliably to be effective. This includes the application of ‘gold
standard’ approaches to specific issues (e.g., Cognitive Behavioural Therapy for Anxiety) as well as an emphasis on
other factors that have been demonstrated to influence treatment efficacy (e.g., therapeutic alliance, readiness for
change). Residents will be supported extensively in how to apply these empirically-supported interventions to help
specific clients with their presenting issues.
3) Progress Monitoring: Residents are encouraged to develop individualized progress monitoring plans to ensure
treatments are effective. Residents will be assisted in determining which indicators to track, implementing a regular
progress monitoring plan, and reviewing outcome data to inform ongoing treatment. Relevant resources and measures
are provided so that progress monitoring is efficient and effective.
4) Professional Ethics & Principle-based Practice: Residents will receive explicit and in-depth training in providing
psychological services in accordance with relevant legislation, the College of Psychologists of Ontario Standards of
Professional Conduct, 2017, the Canadian Code of Ethics for Psychologists, Fourth Edition, and Practice Guidelines for
Providers of Psychological Services, 2001 (Canadian Psychological Association). Should any conflicts occur, supervisors
will provide ample support to help residents understand and address the issue confidently. There will also be
opportunities to learn about common ethical issues that occur within private practice and how they are best managed.
5) Complementary Clinical and Professional Skills: As part of regular supervision, residents will be mentored on
writing clinical notes and reports, providing and seeking peer consultation, maintaining a balanced schedule, and
tracking client payments in a fee-for-service context. Our supervisors are adept at helping residents understand their
own strengths and areas for further development. Residents will also attend and lead didactic seminars and rounds
meetings to broaden their experience with complex clinical issues. Residents will be guided in self-directed learning
based on the particular needs of their clients (e.g., recommendations for relevant reading and training materials and
discussion of how to implement these approaches to address the client’s needs).
6) Professional Development & Continuing Education: Our clinicians are eager to continually hone their skills and
learn new perspectives and approaches to optimize their approach to helping clients. Residents will be encouraged to
participate in in-house learning opportunities (e.g., formal and informal case consultation and supervision, attending
and leading monthly case rounds and seminars, accessing the MLC Resource Library). The MLC also offers an
educational stipend to attend workshops and/or conferences.
7) Cultural Competency, Sensitivity, and Inclusiveness: Residents will learn to acknowledge their own cultural
biases and provide services that respect clients’ unique cultural and social identities. Cultural considerations are
embedded in every aspect of our service, including assessment, case-conceptualization, and treatment. We recognize
the role of the therapist to learn about each client’s cultural experiences and beliefs rather than impose our own on the
treatment process.
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8) Preparation for Next Steps: Throughout the residency program, residents will be assisted in planning for the next
steps in working towards autonomous practice. Based on the residents’ needs, this may include seminars about the
College registration process, exploring options for further training, and assistance with preparation of the College
application for Supervised Practice. Residents who are interested in pursuing a career in private practice will be
mentored on relevant issues (e.g., tax rules for self-employment, maintaining work-life balance, potential benefits of
incorporation, etc.).

Overview of Clinical Rotations
All rotations offered at The Mindful Living Centre are full-year (ie., 12-month) placements. Residents are required to choose
either the (i) Adult or the (ii) Child and Family Services Track, and those applying to the Adult track are strongly encouraged
to choose at least one minor rotation to facilitate greater breadth of experience.

Adult Track
Supervisors: Dr. Chris Parrish, C.Psych.
Dr. Susan Sergeant, C.Psych.
Dr. Anya Moon, C.Psych
The Adult Track offers clinical residency students an opportunity to provide empirically-supported psychological
assessment and therapy services to individuals and/or couples aged 18 - 65. Clients are typically individuals in the
community seeking mental-health treatment and/or those referred by third parties (e.g., WSIB, insurance) seeking
rehabilitation-focused treatment.
A main focus of the Adult Track involves the development and refinement of psychotherapy skills. Supervisors in this track
operate primarily from CBT and third wave psychotherapy orientations (e.g., Mindfulness-based approaches, ACT, DBT,
Schema-focused therapy). Residents will have the opportunity to deepen their understanding of these evidence-based
psychotherapies through supervision, assigned readings, and practical experience. Typical clinical presentations seen in the
adult track include anxiety (e.g., social anxiety, generalized anxiety disorder, panic disorder), depression, PTSD / trauma,
OCD, adjustment difficulties, addiction / substance abuse, relationship and marital difficulties, personality disorders, as well
as workplace stress and injuries. Compared to institutional settings, treatment in private practice tends to be more
open-ended (e.g., no set limit to the number of sessions provided) and provided one-on-one vs. in a group. Residents will
also be assisted in adapting their therapeutic approach to the context of private practice if it is new to them.
Residents will also improve their ability to develop individually-tailored case conceptualizations and formulate diagnoses
through the administration of the Structured Clinical Interview for the DSM-5 (SCID-5) and/or Diagnostic Assessment
Research Tool (DART), as well as the administration and interpretation of various psychological tests and self-report
measures (e.g., MCMI, MMPI-3, PAI, TSI, BAI, BDI-II, PWSQ, DASS, PHQ-9, PCL-S, RCL, WAI), and increased understanding of
the criteria for various DSM-5 diagnoses.
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Optional Minor Rotations:
Couples Rotation - Residents will receive training in Emotion-focused Therapy for Couples (EFT) and Integrative
Behavioural Couples Therapy (IBCT) through couples-focused supervision, guided readings, and provision of services to
couples throughout the residency year.
Community Outreach and Intervention Rotation - In this optional rotation, Residents will research community mental
health needs and develop, implement and evaluate a relevant community outreach program. Approximately one half day per
week will be allotted to this project throughout the year, using a flex-time model.

Child, Adolescent & Families Track
Supervisors: Dr. Barbara Morrongiello, C.Psych.
Dr. Alexa Kane, C.Psych.
The Child, Adolescent & Families Track offers residents the opportunity to hone their clinical assessment and therapy skills
for clients aged 4-17. A main focus of this track is the provision of evidence-based psychotherapy services to children,
adolescents, and families. Supervisors operate from a number of theoretical orientations that students will have the
opportunity to develop, including attachment-informed CBT, Emotion-Focused Therapy (EFT), Acceptance and Commitment
Therapy (ACT), Interpersonal Psychotherapy (IPT), and child-centered play therapy. Common presenting issues among
clients include anxiety, depression, trauma and/or abuse, health-related issues, difficulties in child-parent relationships, and
challenges in effective behaviour management.
Residents will also have the opportunity to take part in child and adolescent psychological and psychoeducational
assessments, and to improve their diagnostic skills. Residents will have the opportunity to develop their skills in
semi-structured clinical interviews, psychometric testing (e.g., WISC-V, WIAT-III), the interpretation of psychological
questionnaires, and comprehensive report-writing. Common referral questions include determining whether a child or
adolescent meets the criteria for a learning disorder, ADHD, or giftedness.

Residency Program Structure
The Mindful Living Centre will have a minimum of two residency positions available for the 2023-2024 academic year. The
residency begins after Labour Day weekend and ends on the last working day of August.
Although The Mindful Living Centre offers full-time Resident positions, we are open to collaborating with other
organizations and institutions to create an informal consortium if required to meet prospective Residents’ needs.
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Workspace
Opportunities will exist for residents to provide both virtual and in-person assessment and therapy services at any of our
offices, and residents may choose to work at more than one of our office locations. Although residents may have the
opportunity to perform some duties from home, they are expected to provide in-office services to any clients who prefer
this arrangement. Efforts will be made to ensure that at least 40-50% of the resident’s schedule will consist of in-person
services. Residents will have access to an office, work email, electronic record access, VOIP telephone extension and
voicemail, and high-speed internet.
Requirements:
Residents are required to complete a minimum of 1,700 hours of supervised practice over the course of 12 months, and are
expected to work 40 hours per week (including breaks). We require residents to work at least 1-2 evenings per week, to
ensure a full caseload.

Sample weekly schedule:
Client Interactions:
- 12-14 hours of direct contact individual therapy
- 1-4 hours of direct contact individual assessment
- 6 hours of indirect intervention (i.e, clinical prep work, reading/videos)
Administrative tasks:
- 2-4 hours of Clinical report writing (e.g., diagnostic/assessment reports)
- 4 hours of Clinical progress note writing
Supervision:
- 3 hours of individual supervision (2 hours with primary supervisor, 1 hour with secondary supervisor)
- 1 hour of group supervision
Continuing Education:
- 2 hours of Didactic seminars, Rounds, Case Conferences, or Clinical workshops
Seminar topics may include:
- Common ethical dilemmas in private practice
- Conducting assessments for candidacy in law enforcement
- Establishing a career in private practice and managing finances
- Registering with the College of Psychologists of Ontario
- Best practices in supervision
- Cultivating a strong working alliance
- DBT, ACT and/or EFT-Informed individual therapy
- Developing case conceptualizations using a schema-focused approach
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Rounds meetings are held monthly, and typically involve discussion of relevant articles/research
papers/clinical texts, workshops, and/or challenging clinical cases. Each resident will be required to lead a
minimum of two rounds discussions over the course of their residency.
- 2 hours of protected self-directed learning and seminar preparation time
- 1 hour of Diagnostic consultation team meetings
Sample schedule:
Monday
9am-10am

Prep Time

10am-11am

Client 1

11am-noon

Client 2

noon-1pm

Break

1pm-2pm

Tuesday

Wednesday

Thursday

Friday
Reading/Session
notes & reports

Client 10

Group
Supervision

Prep Time

Client 11

Prep Time

Prep Time

Self-directed
learning

Prep Time

Prep Time

Break

Diagnostic team
consultation mtg

Break

Seminar/Rounds/
Self-directed
learning

2pm-3pm

Client 3

Supervision

Client 7

Supervision

Supervision

3pm-4pm

Client 4

Client 5

Break

Client 12

Client 14

4pm-5pm

Reading/Session
notes & reports

Reading/Session
notes & reports

Reading/Session
notes & reports

Reading/Session
notes & reports

Self-directed
learning

Client 6

Client 8

Client 13

5pm-6pm

6pm-7pm

Assessment

Client 9

* Please note that this table is for illustrative purposes, and actual schedules may vary
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Supervision
Each resident will receive supervision from a registered, Doctoral-level Psychologist, with allotted supervision time and
referral complexity determined by their caseload and stage of training. Other Associates at The Mindful Living Centre are
also available for periodic consultation and guidance.

Evaluation Process
Residents will be provided with regular feedback and evaluation, in accordance with their program’s requirements.
Residents will also have the opportunity to evaluate their supervisor(s), in order to provide them with constructive feedback
and optimize the effectiveness of supervision.
At the beginning of each rotation, residents and their supervisors will develop an individualized training plan that outlines
the activities and training goals for the rotation. This training plan will be reviewed regularly as part of supervision to
ensure objectives are being met as planned and create an opportunity to discuss any modifications that may be required.
Residents receive a formal, written evaluation of their clinical skills and performance at the mid-point (sixth month) and
end (twelfth month) of the residency year. These evaluations are reviewed with the resident and rotation supervisor and are
then sent to the Director(s) of Clinical Training to be reviewed. Residents also complete written evaluations for each
Supervisor in each of their rotations at the midpoint (sixth month) and end (twelfth month) phases of their training.
Residents are encouraged to provide feedback on the quality of supervision, the time commitments involved in the rotation,
the balance between direct and indirect hours, and anything else that has affected their experience of the rotation.

Didactic Seminars and Rounds
Residents will have the opportunity to learn state-of-the-science theoretical models and intervention strategies at our
invited speaker seminar series. Residents are encouraged to take advantage of other professional development activities
including professional lectures, and conferences outside the Centre.
Residents will be expected to attend monthly rounds meetings with other MLC team members. Residents are required to
present at two rounds meetings over the course of the year. Presentations may include research on a particular topic (e.g.
dissertation) or may be a case presentation including literature (empirical/theoretical).

Parking and Public Transportation
Ample free parking is available at all of our office locations, including covered parking in Burlington. While most of our
associates opt to drive, public transit is available at all three sites.
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Remuneration
At The Mindful Living Centre, we sincerely value the energy, ambition, and contribution that our residents bring to our team
and our clients. We recognize this contribution through fair compensation for services provided while working as part of
our team. Full-time Residents are paid a total salary of $40,000 CAD (including vacation pay) in monthly installments. In
addition, full-time Residents will be eligible for an educational stipend of up to $500 per year to be used for attending
academic conferences and/or clinical workshops, as well as a health and wellness stipend of up to $1,000 per year (for use
toward activities / services / memberships aimed at promoting personal health and well-being).

Vacation
Full-time Residents are permitted to take 2 weeks’ paid vacation per calendar year, in addition to 10 statutory holidays and
5 professional development days (see below), for a total of 5 weeks’ paid leave. We ask that Residents inform the Directors
of Clinical Training at The Mindful Living Centre of their absence in advance and plan for clinical coverage.
Up to 5 days per year are reserved for Residents to engage in professional development activities, research or dissertation
leave. This time can be used for a variety of academic and/or professional development activities (e.g., finalizing
dissertation, preparing research papers for publication, attending conferences or job interviews, etc.).

Accreditation
As a newly-formed program, the Clinical Residency at The Mindful Living Centre is not currently CPA or APA-accredited, nor
is our Centre a member of the Association of Psychology Postdoctoral and Internship Centers (APPIC) or The Canadian
Council of Professional Psychology Programs. We have modeled our program on CPA and APA accreditation requirements,
and we anticipate applying for accreditation in the near future. However, applicants are encouraged to speak with their
Director of Clinical Training regarding the acceptability of our resident program for their specific program requirements.

Diversity & Inclusion Statement
The Mindful Living Centre respects diversity of ancestry, family status, dis/abilities, socioeconomic status, spirituality, sex,
gender identity and expression, and sexual orientation. We strive to recognize the influence of these differences on all
aspects of our professional activities and nurture an environment that is inclusive of all people and free of bias.
We encourage residency applications from all qualified individuals, including those from visible and non-visible minorities
(including faith or religion), individuals identifying as 2 LGBTQ+, Indigenous persons, and persons with disabilities. We are
committed to providing an accessible workplace and supporting those who require accommodations.
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Privacy Policy
In accordance with the Federal privacy legislation (Personal Information Protection and Electronic Documents Act https://laws-lois.justice.gc.ca/eng/acts/P-8.6/), we will only collect information that is required to process your
application. This information is secured within the Mindful Living Centre offices and is shared only with those individuals
involved in your application. If you are not matched to our program, your personal information will be destroyed within 1
year of applying. If you are matched with the Mindful Living Centre Residency Program, your application and CV will be
kept for up to 3 years beyond your term with the practice and will be available to those involved in your supervision and
training, including the Clinic Director, Associate Directors, Team Directors, and administrative support staff.

Dispute & Remediation Process
All members of the Mindful Living Centre are expected to adhere to the relevant laws, standards of practice, and ethical
codes of their practice. A member (including students and residents) at the practice or client who believes that his or
her rights have been violated or have experienced incompetent or inefficient service, neglect of duty and conduct
unbecoming of a healthcare provider can file a complaint against the person involved.

Steps for managing disputes and complaints:
Step 1: Individuals are encouraged to attempt to resolve concerns informally by discussing such concerns with the person
involved, when appropriate. Individuals may, however, make a formal complaint without having made an informal
complaint if the individual has a justifiable basis for not going directly to the person involved.
Step 2: The help of fellow clinicians involved in the situation may be sought and is recommended if there is no resolution
through mutual discussion between the two people.
Step 3: If this is unsuccessful in resolving the issue, the aggrieved resident or clinician or client should provide an informal
complaint in the form of a verbal report to the Director of Clinical Training (Dr. Sergeant) as soon as possible after the
incident. If the complaint is regarding actions by Dr. Sergeant, then a verbal report should be made to another senior
autonomous psychologist at the practice.
Step 4: If the complaint is to go further, a written report is necessary for a formal complaint to be initiated. The written
formal complaint should include details of the incident(s), the names of the individuals involved, and the names of any
witnesses. The written report should be submitted to the Director of Clinical Training (Dr. Sergeant). If the complaint is
regarding actions by Dr. Sergeant, then a written report should be made to the Clinical Director (Dr. Parrish). The
incident will then be investigated by the psychologist to whom the written complaint was submitted. Cooperation is
crucial for the Practice to maintain a safe, comfortable learning environment.
There will be no retaliation against any individual for making a complaint. If an individual is afraid to report harassment to
the DCT (Dr. Sergeant), the individual is urged to speak to the Clinical Director (Dr. Parrish), another clinician at the
practice whom he or she trusts, or the Head of our Administrative Team, Ms. Neeta Patni.
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Step 5: Disciplinary action may include one or more of, but are not limited to, the following: exoneration; facilitated
dialogue to resolve misunderstanding; remedial educational requirements; a formal reprimand; suspension; reporting to
the appropriate regulatory College; and/or termination from the practice.
Step 6: If the individual does not feel that the complaint process outlined above led to the appropriate resolution of the
complaint, they may submit a complaint to the College of Psychologists of Ontario:
http://www.cpo.on.ca/Concerns_and_Complaints.aspx
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Why Choose Us?

Dedication To Excellence: We embrace the scientist-practitioner model and insist on using evidence-based treatments.
Financial support is offered for continuing education, and opportunities exist for regular rounds and peer supervision. In
addition, we seek to expand our continuing education offerings through private workshops and webinars provided to
members of The Mindful Living Centre team. Recently invited speakers have included Dr. Zindel Segal, Dr. David Moscovitch
and Dr. Henny Westra; all renowned and highly-respected leaders in the science and practice of psychology!
Quality of Work Life: We offer very comfortable and well-appointed office spaces, outstanding administrative support,
and highly competitive compensation. Work-life balance is encouraged with flexible hours and a health & wellness stipend,
and fun team-building events create a warm and collegial atmosphere.
Variety: In addition to “standard” assessment and therapy work, residents will have opportunities to become involved in
facilitating workshops and community events, online therapy sessions, writing blogs and online articles for our website, and
insurance-funded assessment and treatment.
Flexibility: Residents at The Mindful Living Centre are afforded the opportunity to work from any of our office locations, as
office space and supervisor availability permits. Furthermore, residents can choose their hours and are not tied to a fixed
schedule. Although traditional “9-to-5” working hours are available, many former residents have found it valuable to be
able to build their clinical hours around their school, family, and social commitments, often choosing to work evenings
and/or weekends.
Private Practice Setting: For residents seeking to gain real-world clinical experience in a private practice setting and
learn about the business-related aspects of practice management, The Mindful Living Centre offers the chance to
participate in a thriving clinic and build knowledge of best practices in the private sphere.
Convenience: With two locations situated in the GTA west (and a third anticipated in Spring 2023), our Milton, Burlington,
and (soon-to-arrive) Oakville offices span a large area and are within 20 minutes of Hamilton, Georgetown, Brampton,
Acton, and Mississauga, thus serving a broad area of clients and minimizing commute times!
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Application Process
Prospective Residents who are interested in joining our team at The Mindful Living Centre will find detailed instructions for
applying below:

Application Materials
➢ Cover Letter including individual training goals and specific learning interests (e.g. comprehensive assessments,
therapy with adults/couples/children/families, addiction counseling, etc.)
➢ Curriculum Vitae, including educational background, clinical and research experience, publications and presentations,
seminars and workshops taken, and awards and scholarships received.
➢ Graduate Transcripts
➢ Minimum 2-3 reference letters, including from at least two previous clinical supervisors who can speak to case
conceptualization / assessment and intervention skills. Referees can feel free to use the APPIC Standardized
Reference Form (SRF) or their own preferred format.
➢ Supplemental Material: We ask residency applicants to submit one case conceptualization and treatment plan that
is derived from their previous clinical work (*Please change or omit any identifying client information*). Please include
the presenting issue(s) / diagnosis, relevant client history with reference to associated schemas / maladaptive core
beliefs, and coping behaviour. Please also include a description of assessment measures and specific treatment
interventions that were used, the reasons for selecting these interventions, and key lessons learned in working with the
client.
Questions regarding the application materials should be directed to:
Dr. Susan Sergeant
Director of Clinical Training
5045 Mainway Drive, Suite 204
Burlington Ontario L7L 5H9, CANADA
Phone: (289) 270-1757
E-mail: ssergeant@mindfullivingcentre.ca
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Qualifications
At the Mindful Living Centre, we recognize the importance of ensuring a good fit between our Centre and prospective
residents. Successful Residency applicants will:

●
●

●
●
●

Possess extensive training and experience in CBT, and the ability to comfortably incorporate elements of other
empirically-supported treatment approaches (e.g., MBCT, ACT, DBT, EFT, IPT)
Residency applicants must have completed all requirements of their Doctoral program, with the exception of
their dissertation. We strongly encourage applicants to complete all data collection and analysis for their
dissertation prior to beginning the residency year.
Have completed a minimum of 600 practicum hours, which includes a minimum of 150 direct client contact
hours in any combination of intervention, assessment, supervision and support hours
Be well-rounded, and have excellent interpersonal and written communication skills
Have a strong desire to learn and contribute to our team through excellent client service, while bringing a
positive and respectful attitude to a highly professional, yet fun and relaxed work environment

Interview and Selection Procedures
Applications must be submitted by November 30th, 2022. The interview notification date will be December 15th,
2022. Interviews will take place between January 3rd and 27th, 2023. Those who are successful in the interview will
be informed of a position on or before February 17th, 2023.
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Contact Information
Phone: 289-270-2757
Email: info@mindfullivingcentre.ca
https://www.facebook.com/people/The-Mindful-Living-Centre/100064152724119/
Milton Office Address:
400 Bronte St. South
Unit 219
Milton, ON
L9T 0H7

Burlington Office Address:
5045 Mainway Avenue
Unit 204
Burlington, ON,
L7L 5H9
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Future Oakville Office Address:
1933 Ironoak Way
Oakville, ON (B204)
L6H 7G4
(Expected 2023)

27

